#G412024 Experience

Thank you for being part of #G4I2024!

The inaugural G4I World Congress exceeded all expectations!
With hundreds of global delegates gathering in Madrid, we
kickstarted the govtech revolution in style.
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The GovTech 4 Impact World Congress brings together leaders,

officials, and innovators globally to address governments’ key

challenges. As THE premier meeting for governments worldwide,
G41I fosters secure process optimization, efficiency, cost


https://g4i-congress.com/g4i2024experience/

savings, and citizen involvement.
Watch the videos below to discover what some of our speakers
have to share about their experience at the inaugural #G412024

LEARN MORE

Social media highlights
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t's about recbuilding public trust and public capadty.
That's the short version of several days of discussions and side conversations

at Gowtech 4 Impact World Congress

twas great to connect with leaders working to improve government delivery
around the globe induding a conwversation with Patricia Fanlo Mateo Giulio
Quaggiotto and Kyriakos Pierrakakis whose work in Greece | have long admired.
We discuszed the importance of building trust through dynamic data infrastructure

— 3 topic that is at the heart of what the Mew Practice Lab does.
alzo joined with Matalia Artistimuno Joy Bonaguro, and Pilar Roch to discuss
public interest techmology.

hank you to Mia Marie Tarp Moldrup and Jonas Moses-Lustiger for moderating

these conversations and to the organizers who brought so many amazing leaders

together.
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#WomeninTech #nnovadion

Amphia representacion de Mujeres en el Sector Publico en el Govtech 4 Impact

World Congress , gran talento trabajando en la continua mejora de
la #gestionplblica.

Marmal, teniendo en cusntz el #liderazge de ldoia Ortiz de Artifanc Goni Gobe
Studio y su vision estratégica en el disefic de una magnifica agenda!

Porgue las mujeres deben estar en todos los lugares donde se tomen decisiones.
RLB.G. dixit

Muria Espuny i Salvadd Ester Manzano Pelaez Saioa Leguinagoicoa Ana Lacalle
Alvarez

Waria Pia Junguera y muchas mas!!

#G412024 #GobiernoDigital #WomeninTech

Show translation
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The Govtech 4 Impact World Congress has come 1o

intenzz days. more than 150 international policy
UM, IDE, IMF, Mastercard, starb
governments worldwide have come together to discu

challenges of govtech ecas

T2ms.

are my key mkaaw

» Local and regionzl governments, in their effo
ot only greatly benefit from thrving goviech ec

in promoting this emerging market.

» Supra-national organisations such as the World Bank, OECD, IDE and

the European Commission offer excellent cross-border initdatives like

the GovTechdall . GovTech Connect, Govtech LATAM de BID Lab and OECD
Observatory of Public Sector Innovation. These platforms are essential for
fostering collaboration, finding symergies between countries and regions and

earning from each other.

» Technalogy is not the end goal but a means to achieve better, more effident, and

inclusive digital public services. This mission will anly be succe

ful through

collaboration among various stakeholders and the inclesion of div

certainly not least: | am part of the best team | could ever azk for

congress possible. While are not expe
tech ecos
such a big co in Madrid and lock forward 1o

[EEMS c you ldoia Ortiz de Artifiano Goni and Inmaculada Gonzélez Lozano

ems. We are proud to



https://g4i-congress.com/wp-content/uploads/sites/119/2024/10/Screenshot-2024-10-09-135542.png

I Concepcion Campos
Magnifica segunda jornada del disfrutando de

las ponencias, experiencias y avances en gobierno digital y el reencuentro
con grandes como

e sove P T BRI oo
[ DIGITAL AGE: THE
= | q{' gObe with gﬂﬂecj} start IN THE

ROLE OF PUBLIC AFFAIRS

t Fas ) Dilia Leticia Jorge Mera
Orgullosa de representar == en el y participar en el panel:
Digital transformation and innovation in LATAM. Hablé también, de lo que

mas me gusta: la participacion y liderazgo de las mujeres en innovacion y
tecnologia §§
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Carohyn M. Supple - Zrd+ + Follow =+
This past week, | joined government leaders, digital experts and entreprenaurs
from over 24 countries at the inaugural GovTech 4 Impact Congress to explore
how inmovation can redefine the naxt generation of public service delivery. In
conversations and panel discussions a few things were clear:

1) Public servants and leaders are eager to embrace Al Al models and translation
tools cam transform how governments communicate with their citizens and
provide aocess to sarvices, ultimately creating engagement and building trust.

2] ¥et thiz promise can't be realized without putting in place fundamentals,
including data management, migration to the cloud and effective security
practices. As Siim Sikkut. the former CIO of Estonia who created @ model national
digital strategy. said: What's the point of focusing on an emerging technology
(like blockchain) if “you can't do a website well™?

3) Digital is @ means to transform government so that gowernment can transform
lives_ Drawid Eawves argued a3 top priority of our government leaders and public
servants should be to lead with technology and help governments modemnize,
and therefore public policy and public affairs schoolks have a duty to prepars
them. Important missions won't be met without technology and most citizens
now interact with the government digitally.

At Google Public 5ector, we empower state, local and national government and
higher education to digitally transform by applying Google technologies to their
mizsion, and are dedicated to helping the public szctor on this journey. A specia
thank you to the City of Madrid for welcoming us to their beautiful dty and
hosting leaders from around the world to share best practices on o Critica
izsues, and to Gobe Studio for the invitation. #G412024
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Govtech for #impact Congress in Madrid was an

incredible experience!

would like to extend my heartfelt thanks to the Asian Development Bank (ADE)
for the invitation and to Amdt Husar from ADE for his outstanding organization
and leaderzhip in the se i

C for Digital Public Infi
leaders from Asia, Latin America, and Africa

ANE

2 Inter-American Development Bank (JAD2
and different Government

o the future of data infrastructure

an honor to
5

The congress provided invaluable
for the public and private sectors. re
agency Information Systems Agency of Armenia [ISAA
dynamic and forsard-thinking disc

am excited to apply this knowledge to improve Armenian Govtach and advance
our digitalization journey. Togethe

public

DublicSectorinnovation 2ADE 2|AD
HFublC e owation FALIS 1AL

Armndt Husar = Zrd+ + Follow =

- @
Great to be strategic partmers of the #zovTech for #impact World Congress
which launched today in Madrid. Our team from the Asian Development Bank
[ADB) iz here with Government lzaders
from £Armenia, #Cam :“:Ilaa d #indonesia which all hawe ambitious and
transformative visions for digital technologies in and for #Government.

='_.':_ ra at the event. join us tomomow (22 May, 3 pm) for our joint roundtable
with the Inter-American Development Bank and the Centre for Digital Public

T,

Infrastructure - COPL Details on the event www.gdi-congress.com

#(5412024 Thomas Abell Navendu Karan Ichwan Masution Merses Yeritsyan
Laura Aydinyan Seilava Ros Keo Vibol Sofia Silva Carballido Idoia Ortiz de
Artinano Goni
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Excited to be taking part in the opening day of the 2024 GovTech 4 Impact World

Congr ere in Madrid! The
imip truly a fantastic
promoting #citizencentric design and #Fpublicvalue.

strength and vari

SEhie—

#:412024 #digitaltransformation #governmentinnovation #Rzallmpact #zarviced

Esign Fhcd
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It was am inspiring three days at the inaugural Govtech 4 Impact Werld
Congress!

We enjoyed meeting many of our customers and partners from arcund the world
and making new connections with the growing global GovTech communmity.

Here are some takeaways from our discussions on the ground:

We cannot innovate in isolation. A sustainable whole-of-government digital
transfarmation reguires the resources, expertize, and know-how of the whole
ecosystem - public, private, and GovTechs alike.

Fotcus on problem-solving, first. When we address and solve the real challenges
facing atizens and the governments that serve them, technolegical solutions wil
follow.

Trust is more important than ever. A successful digital transformation with
transparency at its core can help to build, sustain, and enhance citizen trustin

government.

Mastercard for Government is mobilizing GovTech ecosystems to solve public
sector challenges, from deploying seamless transit options to inclusive pubhic

procurement and beyond. Congratulations to Gobe Studio on the first edition
of #G41, [et's continue the conversation!

forGovernment
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What can the future of dating tell us about the future of procurement? (Bear with
me...)

Recent media attention has focused on comments by s Bumble Inc’s founder,
Whitney Wolfe Herd who claimed that the future of love is Al personas dating
one another. There had been stories of odd individuals using ChatGPT to chat
with humdreds of real people to try and mazimise the chance of getting a date
but Herd suggested that the process could be fully automated.

I'd heard of suppliers using genAl to write or improve bids, whether messing
around with ChatGPT, or with formal tools Bke AutogenAl but at Goviech 4
Impact World Congress in Madrid | saw WhiteBox pitch their new tool. The too
helps municipalities draft tenders based on their past examples. You can easily
imagine a fully automated process — Al-drafted tenders, responded to by Al bid
writing tools, evaluated in turn by Al The potential for radical efficiencies in
procurement is exciting, but Prof Albert Sanchez-Graells is right to caution
about some impartant risks.

The (silly) dating analogy sheds light on aspects of eProcurement —

Challenges of Al-powered procurement
— i black box processes: what are the risks of algorthmic transparency in

procurement processes? there are reasons discretion is important for
bureaucrats

— @ Risks of hallucination - will lower barniers lead to suppliers catfishing?

— ol a level playing field - Will new eProcurement tech enable new SMEs or just

-

enable those with more resources?

What could procurement learn from dating?

— 0 F 5 matters - currently governmenits are trying to work out if they want
to ‘marry’ large tech solutions and spend years locked in with them. Instead they
should be thinking about running agile procurement (with discovery and alpha

stages). The state should be speed-dating with the countless start-ups and SMEs
in the UK! As Johnny Hugill argued, GovTech Lab Lithuania's use of design
competitions is a great model.

— % Tools matter! Dating apps are designed to be so s=amless in terms of Ul
that they are almost addictive. Despite improvements by Government Digital
Service the experience of bidding on government portals is still unintuitive, and
for some, painful.

Az we think more about relational contracting, its worth focusing on the building
blocks of human relationships - what makes us trust people, regardless of
whether we're going to a market to buy some apples, or trying to find a life
partner? As Rafael Fassio reminded us yesterday, “POFs don't change the world

people do”.

#eprocurement Fprocurement 2artificialintelligence #G412024
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Today our Head of Regional Development lan Brannigan met with Sonia Hickey
of Mastercard for Government and Alexander Holt The Scottish Governmenit
M 5t the Govtech 4 Impact World Congress in #Madrid. They discussed the
use of appropriate CivTech models to further the opportunities for citizens and
businesses in bath areas. This furthers WDC's ongoing work with fostering a
positive and beneficial relationship with both intemational and MMC partners.

#GovTech #digitaltransformation #Realimpact #G312024

23 3 reposts
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Going #govtech in #cities Ci

are driving digital innovation, are hubs for

#govtech entrepreneurship, and are at the frontlin TMMENT SEMVICES

Very much enjoyed the fireside chat with Mayor of Madrid José
Almeida Mavasgiies laz k at the Govtech 4 Impact World Congress
on Ayuntamiento de Madrid #DigitalTransformation strategy. Thank

you Fernando de Pabloe Martin and |doia Ortiz de Artinano Goni for the
opportunity !

L .

Josd Luis
Martinez Almeida

Luis Martinez-
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AL the #Goviechdimpact Warld Congress in Madrid, our Director

for #Digitalservices Natalia Aristimunio stated that "public interest technologies
in the #EU need to follow values and principles, such as those in the European
Declaration of #DigitalRights and Principles.’

According to Arstimufio, important legislation like

the #interoperableEuropeAct and the #AIACt can make sure that technology is
used in a human centric manner, especially when it carries risks. She also stressed
upaon the role of #GovTech in this regard, but, in order for this to work, also a
cultural change is nesded. (2/2) #G5412024

Leontina Sandu | Andrea Halmos | Asta Griciene | Mana Leek | 1sa von Kalben
Alexandra Balahwur | Claudia OLIVEIRA | Pavlinag Fragkou | Monika Sowinska
Bermard Claes | Alina-Maria Brebeneal | Zsofia Sziranyi | Cécile Guasch
Stefanos Kotoglou | Miguel Diez Blanco | Georges Lobo | Ruben Narzul
Vesselina Foteva | Isabella Allegri | Radmila Zhivkowva | lvona Mikjel
Charalampos Vassiliou

#EUInnovation #5tartups #EUCommission #lnnovation #GovTechda

INVESTING IN PUBLIC G

INTEREST
TECHNOLOGIES —_—

ceocs 3 reposts
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T Maria Fernanda Parada
Two interesting panels featuring inspiring women from Latin America
leading discussions on innovation and technology in the public sector §§

®

-

GOVERNMENT DATA
CAPACITIES FOR BETTER
DECISION-MAKING
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Gracias, Madrid! It w

s wonderful to be : for the Govtech 4 Impact World
together digital leaders from arocund the globe

was honored to join the panel on the Single European GovTech Market, where

chared three propos strengthen Eurgpe’s leadership in digital government:

owing the examples of
= Unlock public procurement proc ¥
for inmovation in the public sector whi
= Build the government's internal capa
competent public servants will be confident enough to introeduce cutting-edge

digital public services

to Idoia Ortiz de Artinanc Goni and her team at Gobe Studio for a fantastic
event, which | am sure will become a tradition. A big thank you to Giowanna
Galasso. David Osimo, Pedro Tavares, and Micolas Brien for an engaging

discussion!

[s-} ]

#GovTech #lnnovation #DigitalTransformation £A
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to Idoia Ortiz de Artinanc Goni and her team at Gobe Studio for a fantastic
event, which | am sure will become a tradition. A big thank you to Giowanna
Galasso. David Osimo, Pedro Tavares, and Micolas Brien for an engaging
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L= semana pasada tuve la oportunidad de participar en la primera edicion
del Govtech 4 Impact World Congress.

Con Daniel Abadie. Keyzom Ngodup Massally, David Eaves y Alfonso Fernandez
de Castro tuvimos muy buenas convesacionss sobre infraestructura publica digital
[#DPI), la experiencia de Uruguay y como profundizarla.

Con colegas de Asia, Africa y LATAM, compartimos experiendias en Transformacion
Digital en la Administracion Publica v comao profundizarlas. Gradias Miguel A
Porria y Arndt Husar por |a invitacion a participar del panel.

Con Valeria Restrepo v Micolas Salazar Cardona, de Govtech LATAM de BID Lab
intercambiamos sobre lo gue se 23t haciendo y 2 viens en |z region en el
ecosiztema #GovTech.

Felicitaciones Idoia Ortiz de Artifiano Goni v todo &l equipo de Gobe por la
organizacion.

Show translation

* Collin Babirukamu = 3rd+
imo = Edite _m

| had the pleasure of speaking at the Govtech 4 Impact World Congress in Madrid.
Sharing the #African perspective on #digitaltransformation, it's opportunities and
our journey building #digital public Infrustructure.

Listening to colleagues from the other continents and their perspactive was
enriching. | look forward to #G41 2025.
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iGovtech 4 Impact World Cong

s ha superado todas las ex

vas:

valor de |z
25tan

Todas ellas con un factor en comin: &

Compartir experiencia

realizando a
ciudadano e oz problemas y necesidades.

We gustana dedicar unas lingaz para agradecer. en primer lugar, & ldoia Ortiz de
Artifiano Gofii y 2 tode su equipo por la organizacion
mencion 2 Inmaculada Gonzalez Lozana.

¥ por ultime, como siempre, ha sido una suerte poder compartir experiencias y
retos que inspiran y con las que es un placer volver a coincidir como Saioa
uinagoicoa, ltziar Berrospe, Elena Liria, Javier Fernandez Rodriguez, Javier
Martinez Gilabert, Juan Pedro de Ruz Ortega, Fernando de Pablo Martin, Patricia
Fanlo Mateo, Matalia Maeso o David Luguin Urtasun gue siempr

coma tener la oportunidad de poder desvirtualizar y conocer a personas con

n interasantes como M? Concepcion Campos Acuna gue

lidera Mujeres en & or Publico, Muria Espuny i Salvado, Ester Manzano
Pelaez, Maria Pérez Maranjo, Juan Angel Morejudo Flores, Marian Rincdn
o Gemma Schep

Entre olros

iPor mas encuentros asi que sigan impulsando indciativ
ciuvdadanos!

#G412024 #Technology #GovTech #innovation



https://g4i-congress.com/wp-content/uploads/sites/119/2024/10/Screenshot-2024-10-09-135105.png

! Arancha Gon
a Gowtach 4 orld Cang
W
L 3 A E D

TEACHING PUBLIC SERVICE (54
INTHE DIGITAL AGE:THE =~

I" \ROLE OF PUBLIC AFFAIRS
SCHOOLS

B L.'ll'.'u_tlj._]f-:ll-L 1 _-";ﬁhm_f"" '

Rt W

coe


https://g4i-congress.com/wp-content/uploads/sites/119/2024/10/Screenshot-2024-10-09-135143.png

